CountBOX Shopify Connector Customer’s Manual V1

CountBOX Shopify Connector

¢ WebHook documentation: https://help.shopify.com/api/tutorials/webhooks
¢ Service location: terminal.countbox.us/shopify-connector/
e CountBOX support portal: http://support.countbox.us
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Step1: In the Shopify admin page, please locate Settings:

2 ~ Home ~ Shopify — Chromium

a o x WL | Eesis REhley |
H ShOP’fy All channels v Today v
oBaialemoot, Ben's:
Here’s what’'s happening with your store right now. SALES Sep 5
A Home
B pY60,00 0 orders
Orders —_—
Today's total sales Today's visitors el
Products m %
Customers py ’
Reports o e e s S e e s
S ®  You have 50 orders left in your trial account 12am : 4pm pr
SALES CHANNELS Online Store View dashboard
UPDATES
Online Store py60,00 0 orders
Point of Sale What products do you sell?
@ Shopify POS—Harkovsky proezd
Telling us more about your business means we can bring you insights customized to
your industry. py©60,00 0 orders
Please choose one... v
Other
py60,00 0 orders
Apps
Sett TOP PRODUCTS Sep5
SEgs Is this card useful? Yes No X 3
There were no sales during this time
PR| Demo DenLans Store . 2

Denis Ryabikov

ADVICE
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Step 2: Navigate to Notifications

“»,

~ General ~ Shopify — Chromium

bensiRyabikordl
g 1
SETTINGS £# Settings / General
General
Payments Store details Store name
Checkout Shopify and your customers will use this 3
information to contact you . :
Shipping Account email Customer email
Taxes
Nofifications We'll use this address if we need to contact Your customers will see this address if you
you about your account. email them
Gift cards
Files
Sales channels Store address Legal name of business
Account .
This address will appear on your invoices.
You can edit the address used to calculate
shipping rates in your shipping settings. Phone
Street

Apt, suite, etc. (optional)

City Postal / ZIP code
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Step 3: Then locate Webhooks. Click on “Create Webhook”

~ Notifications ~ Shopify — Chromium

3 X \ | Denfs Ry |
gl n fm
SETTINGS 4 Settings / Notifications
General
Notification Location
Payments dtest
send tes : o
Checkout [} i - notification .

Shipping

Taxes Desktop notifications

Notifications

Get desktop notifications when you receive a new order. This setting only applies to your
Gift cards current browser — you must have the Shopify admin open in this browser to receive desktop
notifications.

Files

Sales channels

Enable desktop notifications
Account

Webhooks Event Callback URL Format
You can subscribe to events for your Order JSON sendtest
products and orders by creating web hooks fulfillment notification
that will push XML or JSON notifications to
a given URL.
Create a webhook All your webhooks will be signed with
g i ) S0 you can

verify their integrity.
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Step 4: Please select from available option in the field 1 and 2 and make selections as shown on picture, in the field 3 insert Webhook URL, provided by

CountBOX support

~ Notifications ~ Shopify - Chromium

SETTINGS 4 Settings / Notifications

Add A Webhook

Jcation

send test

Event

Order fulfillment ]

URL

- nofification Disable m

JSON 2 v

https://terminal.countbox.us

order. This setting only applies to your

Webhooks

You can subscribe to events for your
products and orders by creating web hooks
that will push XML or JSON notifications to
a given URL.

Create a webhook
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nin open in this browser to receive desktop

Cancel Save webhook

CrHavig Uuesniup nuuncauunns

Event Callback URL Format
Order 'm "EEmY B e - JSON sendtest  _
fulfillment notification

All your webhooks will be signed with

) I soyoucan
verify their integrity.
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Step 5: Please provide to CountBOX support values from the field ("webhooks will be signed with"). CountBOX support will Validate notification sent and if all
good we done. Otherwise may need to recreate webhook (please refer to Step 3 of this manual)

~ Notifications ~ Shopify — Chromium

1 x | Denfs REbioy |
S i in
SETTINGS 4 Settings / Notifications
General .
Notification Location
Payments d test
send tes :

e ¥ All = [

Checkout o @l notification Disable m

Shipping

faxes Desktop notifications

Notifications

Get desktop notifications when you receive a new order. This setting only applies to your
Gift cards current browser — you must have the Shopify admin open in this browser to receive desktop
notifications.

Files

Sales channels
Enable desktop notifications

Account

Webhooks Event Callback URL Format

You can subscribe to events for your Order send test
JSON TR []

products and orders by creating web hooks fulfilment  connector/1/orderFulffillment.do notification

that will push XML or JSON notifications to

a given URL.

Create a webhook All your webhooks will be signed with
I a3d¢ :ed52a34ba82795 :68350b1526e7fabc lso you can

verity their integrity.
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